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At Ruggs Benedict, a professional staff assists customers with high quality ooring, carpet and area rugs.
The company’s many contacts make for great deals as manufacturers seek to move product during the economic downturn.

With the current trend of installing hardwood in common areas,Mandy, Mandy’s older brother Josh was the store’s accountant for
area rugs are in more demand than ever. The upper level of show? years, before he and his wife became missionaries in Nicaragua.
room allows Roger to show the company’s fine rugs in the fashion Is&=veral employees of Ruggs Benedict have been there for 15 to 20
believes they deserve: hanging to show each rug to its best advantggars or more. Known for its superb installation, the company has
and to allow customers to fully view each rug. “One of the thinggstablished an Installer's Program to train installers. Most carpet
that really annoys me,” he explains, “is seeing piles of area rugs.”businesses hire independent subcontractors to install carpets, who

Years ago, Roger became acquainted with a dealer named Hg€t paid by a piece-work rate and try to complete as many jobs as
Pace out of Steamboat who taught Roger a lot of the ins and oukey can in one day. Ruggs Benedict hires full-time installers and has
of the carpet industry. He also introduced him to a man named?2 installers on staff so they can concentrate on taking their time
Tufenkian who represented a line of area rugs created in traditionand making customers happy. Says Roger, “It's part of our success.”
hand-loomed fashion in Nepal. Along with producing exquisite rugs Yet, the rewards of this enterprise might have been hard for a
from local labor, Tufenkian in return provided the his employeesjoung Roger to imagine 35 years ago. When Roger was at a pivotal
with housing, education and medical attention. Ruggs Benedict canoment in college, trying to decide what career path he wanted to
ries Tufenkian Tibetan rugs at reasonable prices, along with area rygg'sue, he went to a business management seminar at the University
produced by the Amadi Brothers of Kabul, Afghanistan, and rugsf Colorado geared toward the carpet industry. A quip the instructor
made by tribes in southern Iran. “For me that's the neatest thingrhade struck a chord with him: smart people go into the computer,
says Roger, “knowing we are supporting local economies.” real estate and money marketing industries. “If you go into the car

Ruggs Benedict also carries hardwood flooring from Columbignet industry, you get to be the smartest person in the dumb class.”
Armstrong, Biltmore Estates, Mountain Lumber and imported-hard Maybe. But any person who has been able to parlay a family
woods from Europe. Additionally, Roger recently acquired two loadknack for installing carpet into the well-known, well-respected and
of exquisite reclaimed hardwood flooring salvaged separately frosuccessful business that Ruggs Benedict is today is not just the
the Yangtze River reclamation project, in China, and from formesmartest person in the dumb class — he’s just plain smart.
mills in the Carolinas.

One key to Ruggs Benedict's success is that it has remainedRaggs Benedict is located at 810 Nottingham Road in Avon. For n
family-run business that values its employees. Along with daughtérformation, call 970.949.5390.
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